SafekEnvironments

W MANAGING PROPERTY RISK

2 February 2009

Attention: To whom it may concern

Dear Sir / Madam

RE: Reference - Steve Durling, NSW Surface Removal Specialists

Safe Environments provides testing and consulting services in slip resistance and floor safety. While we
do not provide remedial treatments to increase slip resistance of floor surfaces, we regularly engage the
companies providing these services on behalf of our clients.

I have known Mr Steve Durling professionally for a period of approximately 2 years and have had the
pleasure to work with him on a number of occasions. His workmanship and ethical standards are of a
high level and he continually seeks improved methods.

I have no hesitation in recommending Surface Removal Specialists to provide advice on treatment
options for external floor areas so that they comply with relevant Australian standards and legislation.

If you have any further queries on this matter, please do not hesitate to contact me.

For and on behalf of Safe Environments Pty Ltd
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Carl Strautins

BSc (Materials Science)

Masters OHS Management

Australian Standards Committee Member BD-070 Stairs

Australian Standards Committee Member BD-094 Slip Resistance

Australian Standards Committee Member SF-013 Platforms, Gangways, Stairway
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